PPCS 100
I ntroduction to Public Policy and Community Service

Fall 2002
Instructor: Steve Fisher
O fice: Appalachian Center #3 Phone 6182

O fice Hours: 10:00-11:00 a.m MIuWhF;
and by appoi nt nent

Vol unt eer Service Coordi nator: Tal Stanley
O fice: Appal achian Center #2 Phone 6817

This course examnes the neaning and interconnection of
citizenship, politics, comunity, culture, religion, diversity,
public policy, responsibility, denobcracy, and service in today's
soci ety.

The maj or objectives of the course are:

(1) to pronmote an understanding of the interdisciplinary nature
of the study of public policy making and community service,
including the influence of social, cultural, political, economc,
and religious factors in comunity life;

(2) to develop an awareness and responsibility concerning the
common good and just relationships in the |arger society;

(3) to explore the links between citizen education and service
| earning, including an exam nation of what does "service" nean,
shoul d people do service, why do people serve, and what is the
rel ati onship of service and the educational process;

(4) to introduce the key ideas, concepts, and thenmes that under-
gird the Public Policy and Community Service najor;

(5) to strengthen students' analytical, witten, oral, and
| eadership skills.
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* To Be Purchased

Addi tional reading may be assigned during the course.

Cour se Summary

Below are the daily reading assignnents. This represents
the instructor's best guess as to how the course will proceed.
There may be changes made as circunstances, including reactions
from students, dictate. Any changes will be announced in class.
If there are mmjor changes, | wll distribute a "syllabus
addendunt during a class neeting, so you wll have the changes
described in witing. Utimately, though, students are

responsible for keeping up with any changes in the syllabus.
Stay tuned.

The first part of the course is devoted to exploring
know edge about ourselves as individuals and our relationships to
others and to society; establishing class dynamcs and rituals;
di scussing and selecting service sites; and identifying the key
i ssues, concepts, and questions of the course and the Public
Policy and Community Service major. During this time we will be
readi ng and discussing David Hilfiker's Not Al of Us Are Saints,
a book that drives honme forcefully the connections between
service and public policy and raises many of the key thenes of
this course. Take careful notes while reading this book; we wll
be referring back to the lessons of this text throughout the
senester and on the md-termand final exans.

The second part of the course describes the political and
econom c context wthin which comunity service and public
pol i cy- maki ng occur.

The third part attenpts to denonstrate that our nost serious
probl ens, both the public ones and those that seem nost personal,
are in large part common problens, which can be solved only
through conmmon efforts. W explore the rationale for social
i nvol venent, the obstacles to citizen activism and the ways in
which we can lead lives worthy of our convictions. In this
section we examne the interconnections anbng service,
citizenship, and public policy issues and rely heavily on
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chapters from Paul Loeb’s Soul of a Citizen, insightful essays by
Thich Nhat Hanh and Martin Luther King, Jr., and the personal
stories of guest speakers and cl ass nenbers.

W end the course by reading Barbara Kingsolver's Aninmal
Dreans. This remarkable novel provides the context for us to
connect the major thenmes of the course and to consider what it
will take to rebuild our comunities and remake our public |ives.
Ki ngsol ver chall enges us to think about how we can really nmake a
di ff erence.

Schedul e of O ass Meetings and Readi ng Assi gnnents

Wiy Are W Here and Wiere Are W Goi ng? A Review of the
Syl | abus and Course Requirenents.

Wio Are W Here and Wiy Are W Here? Aut obi ographi ca
Journal Assignment. Read CR, 7-8.
Sept. 4 Wiy Are W Here and Were Are W Coi ng? Connecti ng
Personal Troubles to Public Issues. Read CR 1-6; L,
| nt roducti on.
Sept. 5 Get on Board Day 11 am-2:30 pm (Attendance Required)
Sept. 6 Wiy Are W Here and Were Are W Goi ng? Model s of
Educati on and How This Course |Is Structured. Read CR,
9- 20.

Sept. 9 Wiy Are W Here and Wiere Are W Goi ng? The Nature and
Rational e for Service Learning. Read CR, 21-37.
Guest Speaker: Keith Coats
Required Lyceum 7: 30 pm MG Street 102
Sept. 11 Wiy Are W Here and \Were Are W CGoing? Mking Qur
Li ves
Count. Read L, Chap. 1
Sept. 13 Wiy Are W Here and Where Are W Goi ng? Probing Qur Omn
Experi ence of Serving and Being Served: The Rel ationa
Model of Power. Read CR, 38-41; L, Chap. 6.

Di scussi on of Key Thenmes and Questions of the Course.
Read H, Chaps. 1 & 2; CR, 42-45.
Di scussi on of Key Thenmes and Questions of the Course.
Read H, Chaps. 3 & 4; CR, 46-51.
Sept. 20 Discussion of Key Thenmes and Questions of the Course.
Read H, Chap. 5; CR, 52-58.

Di scussi on of Key Thenmes and Questions of the Course.
Read H, Chap. 6; CR, 59-64.
Sept. 25 Discussion of Key Thenmes and Questions of the Course.
Read H, Chaps. 7 & 10; CR, 65.
Di scussi on of Key Thenmes and Questions of the Course.
Read H, Chap. 8; CR, 66-71.
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Chap. 12; CR, 261-66.

Rebui | di ng Qur Conmuni ties, Remaking Qur Lives. Read CR
267-82.

VWhere Do W Go From Here? Final Crcle. Journals due.

Cour se Requirenents

Gradi ng System Tentative Gade Distribution
for Final G ade
Qui zzes 150 A 500- 460
M d-term Test 75 A- 459- 450
Cl ass Part. 75 B+ 449- 440
Journal s 100 B 439-410
Fi nal Exam 100 B- 409- 400
C+ 399- 390
Tot al 500 C 389- 360
C 359- 350
D+ 349- 340
D 339- 310
D- 309- 300
F 299-0
Service

Every student in this class nust conplete a mninum of 25
hours of comunity service over the course of the senester.
During the first days of class you will be provided infornmation
about possible service sites and the logistics involved in
dealing with the wvarious issues arising from your service
activity. Community service is a required activity of this
cour se. Students who do not conplete this requirenment in a
satisfactory fashion will not pass the course, no matter how well
t hey have done on the classroom or witten parts of the course
requirenents.

Quizzes

There wll be 18 wunannounced 10-point quizzes on the
assigned reading material. The |owest three grades wll be
dropped. There will be no nmake-up quizzes.

M d-term and Fi nal Exam

Format to be di scussed in class.
At t endance

Students are expected to attend all classes and designated
Lyceum prograns relevant to the course and will be penalized for



nmore than two absences (5 points will be deducted fromthe fina
grade for each absence over two).

Cl ass Participation

Students are expected to cone prepared to discuss the
assigned reading and their service experiences each day. You
will be graded on (a) the seriousness of your effort (i.e.,
whet her or not you come to class prepared, and whether or not you
are physically, enmotionally, and intellectually present); (b) the
nature of your interaction with other class nenbers (i.e.,
whet her you listen carefully and respectfully to what others say,
your wllingness to challenge others and defend your points of
view, and whether you provide opportunity and encouragenent for
others to participate); (c) your faithfulness in neeting your
responsibilities in terns of the one-on-one neetings outside of
class and the opening quote and question during class; (d) your
willingness to interact thoughtfully w th guest speakers; (e)
your willingness to share experiences fromyour service site; (f)
successful conpletion of various assessnent instrunents used in
the course; and (g) the quality of your overall effort.

JOURNALS
What Journals Are Not

Journals are not to be confused with diaries, notebooks, or

cl ass notes. Diaries usually do little nore than | og external
events ("My parents canme to visit this weekend...") wth
occasi onal personal comments regarding those events ("I w sh they
woul d cone nore often..."). Not ebooks wusually do little nore
than summari ze readings ("The author concluded that..."). dass

notes do little nmore than reflect activities and di scussi ons t hat
have taken place in class.

What Journals Are

Journals frequently resenble diaries, notebooks, and class
notes because the witer of a journal sonetimes responds to
external events, or reacts to the reading, or reflects on
somet hi ng, which has been said in class.

Journal s, however, represent a distinctive kind of witing.
First, they articulate intellectual pilgrinmge and autobi ography.
Students engaged in witing journals find out very quickly that
they are putting a very real part of thenselves down on paper
To reveal sonmething of one's thoughts and feelings is a very

personal activity. It is such a personal activity that sone
students attenpt to stay on a fairly objective |l|evel by
"reporting"” what they have read and thought (but still keeping an

acadeni ¢ cocoon securely around then). Qher students find out,
however, that witing a journal becomes a nore authentic



enterprise when the witer does not pretend toward objectivity
but lets "the self" speak as well.

Second, journals provide an occasion for insights. Insights
are those perceptions where an idea or fact integrates other

mat erials or explains personal experience. The "light" suddenly
dawns, and the pieces of a puzzle fall together for the first
time! Insights nmay integrate intellectual understanding or

per sonal experiences. The quest for and the articulation of such
i nsights provide nmuch of the excitenent of keeping a journal.

Journals also provide an occasion to raise questions.
Journals offer an opportunity to record questions, to specul ate
on how to answer them and to understand why the question has
come about in the first place. Questions may docunent ignorance
or curiosity, but when one knows why a question is inportant and
what precisely one doesn't know, then there exists a significant
ki nd of awareness.

Third, journals represent a tether, which binds a student to
the subject matter of a class. By means of the journal, a
student has an ongoing opportunity to respond to class
activities, react to assigned readings and outside speakers,
reflect on the service experience, engage in "dialogue" wth

coorments the instructor has nmade, and explore various
perspectives on the subject matter of the class as these appear
I n newspapers, nmagazines, and on film In contrast to a research

paper, which may be done in a short period of time, a journal
provides a senester-long format for interacting wth the subject
matter of a particular class.

The Contents of a Journal

The contents of a journal are limted only by the subject
matter of the course and the witer's creativity, inmagination,
and breadth of experience. As a result, a journal often includes
a variety of materials: personal reflection; comments on | ectures
or class discussions; reactions to filnms, tapes, and newspaper
and magazine articles; insights gained from readings and the
service experience; relevant cartoons and poetry; and extended
statenments on issues of personal conscience.

Qi delines for Journals

1. Journals are to be kept in a folder for |oose sheets of
paper.

2. Make frequent entries in your journal. Productive journals
contain entries made through the senester, with an average
of
2-3 entries per week (mninmmof 2 per week).

Once you have begun your conmunity service work, at |east
one entry a week nust provide a witten record of your service



activities, as well as sonme reflection that integrates these
activities with the reading assignnments and class discussions.

Al t hough your enotional responses to comunity service are
inmportant, they should not be the principal focus of these

particular entries. Instead, they should reflect an
academ c tone, as you try to connect your experiences and your
enotional responses to the concepts and | essons of the assigned
readi ngs. The reflection questions provided at the end of this
syl l abus offer a context for these type of entries.

Date and nunber your journal entries. This is helpful if at a
|ater date you want to return to a topic you have previously
di scussed, or if you want to nmake a comment about one of your
earlier entries.

4. All entries nust be typed.

5. Do not be reluctant to put your thoughts on paper. | am not
interested in unnecessary verbiage, but | aminterested in
your insights, questions, comments, criticisns, and
di scoveri es.

6. Use the journal as an opportunity for devel oping your own
i deas about the subject matter taken up in class. For
exanpl e, you may want to have several entries on the sane
subject to see if your thoughts change at various points
during the senester.

7. Periodically during the senester, read your journal entries
and wite a "summary" entry: see if particular thenes have
appeared in earlier entries; see if you are able to answer
guestions you raised earlier in the senester; see if you can
arrive at any concl usions based on your previous entries.

8. You nust respond in your journal to all ny witten coments
that are marked wth “W". These responses do not

constitute separate entries.

The journal is a central part of the course. You nust wite

regularly and follow the guidelines |isted above. Bring your

journal to class each day. | will collect the journal a nunber of

times during the term Five points wll be deducted from the

final course grade each time the journal isn't up-to-date or
satisfactory when | collect it.

10. The following criteria will be used in grading journals.
(a) The seriousness of effort--how regularly you wite in
the journal; how thorough your entries are; how well you follow
t he gui delines described above; and how willing you are to
engage in dialogue wth the instructor by responding
t houghtfully and honestly to his coments on and responses
to your entries.



(b) The quality of the effort--how well you relate your
service experience to the reading assignnments and concrete
guestions provided by the instructor; how well you ground
all of your responses in what we are reading and discussing in
class; originality and diversity of the entries; honesty of
the entries; wllingness to take risks by tackling tough
intellectual and personal issues; wllingness to let the
"self" speak; and willingness to challenge the instructor
and assigned readi ngs when you di sagree with them
(c) Inprovenent over tinme--the degree to which your entries
i nprove as the senester progresses.

PCS 100 First Journal Witing Assignnment (Due Sept. 2)

Wite an autobiographical entry that discusses your own
experience of service and being served.

Bel ow are sone questions designed to help you think about
the role that service has played in your life. You should frane
your essay in a way that nmakes sense to you. You are not
required to respond to all or any of these questions, and you
should not Iimt your essay to these questions or just respond in
a rote fashion to them

1) In what ways and by whom have you been served well over your
lifetinme?

2) In what ways have you served others well over the past five
years.

3) In what ways do you serve yourself well now?

4) What brought you to this PCS 100 class and/or to your decision
to major or minor in Public Policy and Conmunity Service?

JOURNAL REFLECTI ON QUESTI ONS RELEVANT TO SERVI CE EXPERI ENCE

These questions and statenents are intended as suggestions or
pronpts to guide your journal witing. You are not expected to
respond to them in every journal entry. Addi tional witing
topics wll be assigned throughout the senester.

1. Describe, in detail, your service placenent...the site, the
clients, the staff, other volunteers, the location, and the
general surroundings (what does it look like, snell I|ike, sound
like...).

2. Discuss your first experience at your service placenent. Be
very specific: when did you go (date and tine); how | ong were you
there; whomdid you see, talk with; what did you do. |Include any
first reactions: did you feel useful, anxious, bored, etc., and



do you think you will be able to learn anything from this
experi ence.

3. What are your general duties and responsibilities? \Wat do
you do on a typical day at your placenent? Describe, in detail,
your activities each week.

4. How do people see you at your service placenent? As a staff
menber? a friend? a student?... What do you feel |ike when you
are there?

5. What surprised you the nost this week while you worked on your
service project? Wiat noved you the nost this week during your
service work?

6. What was the best thing that happened to you at your service
site this week? Was it sonething soneone said or did, sonething
you said or did, a feeling, an insight, a goal acconplished?
What did you do that nmade you feel proud? Wy? What did you do
that was fun or satisfying?

7. What did you like |east about your project this week? Wy?
What happened that made you feel unconfortable or unhappy?

8. In what ways are you finding your commtnents to your service
project difficult to keep? Wiat is helping you to follow through
with these commtnents despite the difficulties you encounter?

9. What new skill did you learn this week? What did you do that
hel ped you get along and work with others? Wat did you do that
seened to be effective or ineffective? \Wat feeling or idea
about yourself seened especially strong this week?

10. Did you take (or avoid taking) some risk this week? \What
were things you wanted to say or do but didn't?

11. What did you discover about other people during your service
work this week? Wio was the nost interesting person you net this
week? Way? How did your feelings about any person change as a
result of this week's activities?

12. What are sone things you have in comon with the people with
whom you worked this week (your peers, the staff, the person you
served)? How are you different?

13. Did you get an idea this week that would inprove your service
wor k? The progran? The worl d?

14. What criticisnms did you receive this week in regard to your
service work and how did you respond?

15. What conplinments were you given this week in regard to your
service work and what did they nean to you?



16. How does what we have read or are currently reading in PCS
100 relate to and/or help you better understand various aspects
of your service experience?

17. What do you perceive as the underlying cause(s) of the socia
probl en(s) wth which you are dealing at your service placenent?
El aborate on each. What do you suggest as strategies, policies,
and/ or prograns that could be inplemented to try and | essen these
problems? Who do you think should take the responsibility for
formul ati ng and i npl enenti ng your suggestions?

18. Do you find that service helps the server as well as the
person served? W is helped nore? Does it matter?

19. Can your service really "make a difference"? O do you
believe that only changes in policy can nake a difference?

20. In what ways are you growing and | earning fromservice? 1Is
it changing you in any way: your ideas, beliefs, habits, values,
or goal s?



